Collect by Car Service b}béwery

For Dwell and Habitat Customers

The Customer Collection Point is located within The Brewery’s Henrietta Street service yard
to the rear of Dwell and Habitat - please see plan below. A one-way system operates in this
service yard and the entry gates are located at the St Margaret's Road end of Henrietta
Street. Please note that a 5 mph maximum speed limit applies within the service yard.

On arrival at the entry gate, please press the button on the intercom located on the right
hand wall beside the gate and wait for Security to answer. Let the Security Officer know
that you are collecting an item from Dwell or Habitat and s/he will advise you where to park
and open the automatic gates so you can drive into the yard.

<

When the gates open you will see a painted grid on the floor immediately in front of the
open gates. Drive forward onto this grid and turn your vehicle engine off. The gates will
close behind you. Walk up the short flight of steps to the left of your vehicle and ring the
bell outside the rear door of Dwell or Habitat as appropriate. When a member of their staff
arrives to attend to you, please return to your car and wait inside for your item to be brought
to you. If you are unable to use stairs, please telephone Dwell on 01242 238080 or Habitat
on 01242 235899 to let them know you are waiting at the Collection Point.

In the interests of safety, please make sure that passengers remain inside the car and in
particular that any children with you are supervised at all times.

Once your goods have been loaded into the car, please drive towards the exit gates located
at the other end of the service yard. Look out for an intercom on the right hand wall just
before you reach the gates. Press the intercom button to contact Security — you should be
able to do this without leaving your vehicle — and ask to exit the yard. The exit gates will
open towards you automatically. Please drive through, being aware of passing pedestrians
and traffic outside the gates on Henrietta Street.

We look forward to seeing you at The Brewery again soon.
The Brewery, Cupola Tower, Henrietta Street, Cheltenham GL50 4FA. Tel: 01242 574 378



